2010-2011 Eagle Café Food Service

Account Holder Agreement - North Florida Christian School

To ensure the accurate and authorized use of accounts, the following will be in effect:

1. Parents are required to sign an Account Holder Agreement when a student enters school. Until the
agreement is completed by the parent a cash only status will be established. Access to the funds in the
RenWeb Lunch account is solely for purchasing food from North Florida Christian School Eagle Café by the
account holder.

2. NFC uses the RenWeb Lunch system which permits parents to place money into the student’s individualized
account, eliminating the concern for sending cash each day. Parents have access to the on-line features of
RenWeb and are able to check account balances, deposit funds, and track the student purchases.

3. North Florida Christian School uses the RenWeb Lunch system for online credit card and electronic check
transactions. To open an account and deposit funds into the student account, you can go to our NFCS web
site www.nflschool.org and click on the Parent’s Web link to get into your RenWeb account. If you have
questions, call your school office - Preschool, Elementary, Middle School, High School. There is a small fee
for each transactions made through the RenWeb system. Accounts are updated electronically.

4. Parents have several options when adding funds to the RenWeb Lunch account for their child(ren).

e Using the RenWeb on-line feature you may add funds directly using a credit card or electronic
checking. This type of transaction automatically updates the account in real time. There is a fee
for using the on-line feature which is not charged by the school, but is associated with the credit
card transaction company.

e You may use the special Pay Simple program that is available through NFCS. This allows you the
option of making deposits on-line without the convenience fee. It generally takes 3-5 days for
these deposits to reach the Lunch account.

e Our school offices can receive payments for both the Lunch account and tuition accounts. Lunch
deposits made in our school offices are without additional fees and take up to one business day to
reach the account.

5. The RenWeb Lunch Program is a pre-paid lunch program. Student’s accounts should be kept current. If a
student’s Lunch account does not have adequate deposits for their meal on any particular day, the student
will be permitted a regular meal by signing a NFC Lunch Voucher. A copy of the voucher will be given to the
student or made available to the parents for younger children...and the account should have new funds
deposited. North Florida Christian may suspend a Lunch account if the account is not current after 5 days.

6. Please check if breakfast is an option using the Lunch program. Preschool/Elementary only.

Yes, my child(ren) will be able to eat breakfast using the RenWeb account for payment.

No, my child(ren) will not be authorized to eat breakfast using the RenWeb account payment.

Student’s Name: Teacher Grade

Address:

Phone numbers: (Home) (Work) (Cell)

Parent’s e-mail:

| understand and agree to abide by the above terms and conditions:

Parent’s Signature: Date:
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